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Dear Valued Client,

We are pleased to let you know that you have been selected to receive Safety Plus
Rewards — a program designed to provide you with extra support, peace of mind,
and savings in your home. This has been designed to give you extra support, peace
of mind, and savings in your home.

Due to the changes in service coverage through some support providers in the new
Support at Home package, there may be home maintenance and safety services that
are no longer included as part of your existing arrangements. Many Clients are not
aware that these services can still be accessed and paid for privately. The aim of the
Safety Plus Rewards program is to fill the gap by offering you our full range of
services, with added benefits.

Safety Plus Rewards is completely free to join.

There are no contracts, no obligations, and no changes required to your current
Provider.

This program is simply our way of thanking you for allowing us to assist with your
home maintenance needs over the years.

What You Receive with Safety Plus Rewards

v" 15% Discount on all our services
Every time you use us.

v Priority Booking
When you need help, contact us and we’ll prioritise your appointment.

v/ Ongoing Support
As long as you choose to use our services, you'll continue to enjoy all Safety
Plus Rewards benefits.

v" We’re here to look after you
If you need any of our services, or have home safety concerns, simply give us
a call.

Our range of services include:

Garden Maintenance — mowing, weeding, pruning, etc.
Assistance Modifications — ramps, grab rails, etc.

Bathroom modifications.

Handyman services — general home maintenance.

Plumbing services — Ezi-turn taps to bidets.

Smoke alarms — installation, upgrades, maintenance, compliance.
Cleaning — Gutters, windows, pressure washing.

Electrical services.

Air-conditioning — servicing installations.
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